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Over the summer holidays,
Victoria experienced one
of the worst fire events in
its history. That event followed a long term drought
in the same impacted area.
Coupled with that disaster
was a sluggish economy and
consumers were holding

their money close to their
chest, failing to respond to
pleas from the government
to spend.
The bushfires dominated
the news and tragically impacted 1000s of Victorians,
decimated animal populations, razed buildings, took

lives and livelihoods. At the
same time the coronavirus
was brewing, killing 1000s
in Wuhan and developing
as China’s newest export.
No one would believe that
the bushfire event could be
overshadowed at the time
Continued on page 10

STRENGTHENING THE IMMUNE SYSTEM
In a time when our world seems a little crazy and out of
control, why not focus on something that is in our control –
strengthening our immune system.
There is so much we can do purely through diet to improve
our immunity. ‘Let food be thy medicine,’ Hippocrates famously proclaimed. To do this we want to focus on several
things - taking junk and sugary foods out of our diet, putting highly nutrient dense foods in and lastly adding in anti-viral food and supplements.
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BOOST YOUR IMMUNE SYSTEM
Generally, as a nutritionist I focus mainly on food but there
are a few supplements that I recommend, especially when
it comes to the immune system. The reason we want to
take the junk out, particularly trans fats (fast food fats) and
sugar, is because they both cause systemic inflammation
within the body which can then have a flow on affect to
the immune system. Trans fats and sugar also provide zero
nutrients to the body. So apart from the few brief minutes
of pleasure we may get from eating them our bodies in fact
receive no nutritional benefit from these foods at all.
The foods we want to be including in our diet are nutrient
rich foods - fruit and vegetables are obvious. In particular
we want to be including vitamin C rich foods and anti-viral
foods. Coconut milk in a can or straight out of a coconut
and shitake mushrooms are two of the best foods you can
include in your diet as these are both anti-viral in nature.

Photo: Free To Use Sounds on Unsplash

regular diet to help keep us healthy. An easy way to do this
is to cook up a big soup weekly with all of these ingredients.
Include healthy juices a few times a week. Not only are they
great for your immune system, they can also help cleanse
and energise, especially if it contains fibrous fruit and veggies. Try and do this every second day. With juices it’s important to not have too much fruit so make sure you are
having only one or two servings of fruit in your juice.

The highest vitamin C and nutrient dense fruit and veggies
are kale, raw red capsicum, kiwis, oranges, berries and all
your leafy green veggies. My motto, instead of an apple a
day, is ‘a kiwi a day keeps the doctor away’ as kiwis have far
more vitamin C content, plus they can help improve bowel
function due to their high fibre content.

The two supplements that give the immune system a real
kick are olive leaf and Arma Force which is a particular supplement by a company called Bioceuticals. Olive leaf is anti-viral
and is something that I use in our household every winter. You
can get it in liquid form or tablets and it comes in berry and
peppermint flavour so it's a great one for kids too.

Making our gut nice and super strong is another way to
strengthen the immune system as the two are strongly
linked. Local honey is a great way to do this – a teaspoon
a day, as this helps feed our gut bacteria. It also works as a
natural anti-histamine too which may help reduce hay fever
in the spring months. Ideally, start this regime in autumn or
winter to help desensitise yourself to various local pollens.

Instead of being overwhelmed with all the craziness in the
world at the moment, take control of your health and body
by feeding it with foods that will help make it strong and
healthy and get your immune system super strong for the
colder, crazy months ahead.

Other ways to feed our gut are with probiotic and collagen rich foods. Bone broth and collagen powders can help
with this as can home-made kombucha, kimchi, sauerkraut
and miso paste. All of these foods help to feed bacteria to
our gut and help increase the good population of bacteria
which then strengthens the immune system. Gut health is
such an important part of our diet as it not only influences
our immune system but effects anything from weight loss
to mental health.

MEGAN BOURKE

Megan Bourke is a qualified Nutritionist
who works locally in Emerald. She is very
passionate about helping people get
healthy. Her particular areas of expertise
and interest are weight loss, gut health,
immune issues and food intolerances.
Megan helps people with a range of
health issues, ensuring each personal
plan is Nutritionally Balanced.

Anti-inflammatory foods such as ginger, rosemary, turmeric,
garlic and onions are other essential foods to include in our

Immune Boosting Juice Recipe

N UTR I T I O N A L

Megan Bourke
NUTRITIONIST

M.0400

590 613

BHSc. Nut Med

meganbourke@nutritionalbalance.com.au
Nutritional Balance
nutritionalbalance.com.au

•

1 x carrot

•

1 x celery stick

•

1 x orange

•

1 x tbsp grated or minced ginger

•

1 x tsp turmeric, either grated or powder

Place all ingredients into a blender or Nutribullet and process until smooth. Add a handful of ice if you prefer it cold.
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LOVE YOUR SISTER

drug isn’t working we simply cut our losses and move onto
the next drug and we call that a false line of treatment and
we try the next drug that is most likely to succeed,” says
Johnson, whose open and personal style is engaging.

Gold Logie and Dancing with the Stars winning Australian
actor Samuel Johnson visited Gembrook IGA on Feb 28th as
part of his Love Your Sister fundraising campaign. Having
already reached his goal of raising $10 million for breast
cancer research, Johnson is now focused on raising awareness about personalised treatment for all cancer patients.
Travelling from town to town he is gathering momentum
behind his campaign calling for the right treatment, the
first time and every time.

“Now in Connie’s case her first treatment failed,” he continues. “That’s 3 months. When the second line of treatment
failed that was another 3 months. Then a third line of treatment failed and that’s another 3 months,” he says gravely.
He explains that Connie’s is a very common story.
“And what’s happening to the cancer while she is trying all
these medicines?” he asks. “Well it’s getting worse. And how
much money are we spending on drugs that are not working? Well, Treasury won’t give a figure but on her fourth line
of medication they finally found the right drug, Zoladex.
But of course by then it was too late. By the time they
found it the cancer had metastasised and she was cactus,”
he says with finality.

In 2010, aged just 33, Samuel Johnson’s sister Connie was
diagnosed with breast cancer. In 2012 the brother and sister duo started their Love Your Sister charity in partnership
with the Garvan Institute of Medical Research. After being
dared by his sister, Sam set out to ride around Australia on a
unicycle to raise money for cancer research. In 2013 he rode
15,955km raising funds and encouraging breast awareness
among Australian women to help promote early detection
and improve survival rates.

After Connie died Sam did a study tour because he wanted
to know what he should do now that his $10mil promise
had been fulfilled. So he went to the researchers and asked
them. “Pretend money is no issue and I can click my fingers,” he said “What do you need?”

Sadly, in September 2017 Connie lost her fight against
breast cancer. Two years later, Love Your Sister reached its
initial goal of raising $10 million.

They all said the same thing – ‘We need personalised treatment. He was both astonishment and dismayed as he discovered that it was possible that Connie’s death may have
been preventable if her treatment had been personalised.

Now Sam’s mission has changed. He wants to let every
Australian know about personalised cancer treatments.
His touring continues but with a new message.
“There has never been a more exciting time to unlock the
mysteries of cancer,” Sam said to the crowd gathered in the
capark at IGA in Gembrook. “Since we cracked the genome
our progress has just been going in leaps and bounds. We
are looking at the best treatment outcomes in the history of
fighting cancer and it’s all because of the genome,” he said.

Friendly and welcoming
family business
Owners Ken & Helen
Hunt have been at
Monbulk Jewellers
since 1994, assisting
and providing quality
services for the
local communtiy and
surrounds.

“The way we treat cancer now is with a trial and error method. Let me use Connie as an example,” he continues. “Hers
is a very common case. She was diagnosed with breast cancer and put on Tamoxifen. Tamoxifen is a great drug, and it
works 72% of the time. Now you may or may not know this
but it takes 3 months to determine the efficacy of a particular line of treatment. Three months of filling a body full
of harsh expensive toxins before we can establish whether
there is any beneficial impact on the size of the tumour,” he
paused to let the audience digest this information. “If the
Quality Onsite Repairs
& Restoration

Australian Argyle Pink
Diamonds

Quality Onsite Repairs & Restoration.
New jewellery designed and made.
Diamond and gemstone specialists.
Engagement Rings

New jewellery designed and made • Engagement Rings
• Diamond and gemstone specialists

Samuel Johnson with locals at Gembrook IGA
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“With personalised treatment you actually can get the cancer patient on the right drug the first time. Here’s how it
works,” Sam explains.
“What I described earlier,” he says, “is the trial and error
method that we currently use here in Australia. The difference with personalised treatments is that as soon as the
cancer is diagnosed you take out a tissue sample. Then you
walk it to the laboratory and you test it genetically to see
which medicine is going to be most effective on that particular tumour because every tumour is different. Then you
walk the results back to the hospital bed and say to Connie
- We are going to put you onto the right drug the first time.”
Sam wants his audience to know that personalised treatment
offers us the chance to eliminate the false lines of treatment
entirely and to get every patient on the right drug, first time,
every time. And he says this technology exists now.

Photos Kirsty Hall

treatment.” As further evidence, Sam points out that, “In the
first quarter after they implemented personalised treatment
in the Netherlands, over 19 million euro was saved on drugs.”

He explains that we are not being offered personalised
treatment as standard in Australia today despite the obvious benefits - so Sam is taking 700 days to tour the country to let people know that we are no longer receiving the
world’s best treatment. By comparison, if you get cancer in
the Netherlands or Germany today you’ll be offered personalised treatment. Sam is spreading the message that if
you get cancer here today you will NOT be offered personalised treatment.

Sam wants to be part of the solution and so he has built
a people powered cancer bank. If he can convince 50,000
Australian adults to come in with him and put their money
where their mouths are, to the tune of five dollars a week
he can raise 1 million a month. As a leading voice in this
space, Sam can agitate for change and he can help accelerate progress towards personalised medicine for all.
Sam’s mission now is to ensure that no more families need
suffer the loss of a loved one because the correct treatment was not found soon enough. If you wish to know
more about personalised treatment we recommend that
you speak to your medical practitioner.

His mission now is to get the government to act and make
personalised treatment the standard treatment for all cancer patients. “Love Your Sister now stands for personalised
treatment for all cancer patients regardless of the cancer
and regardless of the patient’s status or income. Every new
patient and every existing patient deserves personalised
treatment,” Sam says.

For more information or to support Samuel Johnson’s quest
please visit www.loveyoursister.org
KIRSTY HALL

“And it’s cheaper,” he says. “So how do we pay for it? From
the savings made from eliminating all the false lines of
EMERGENCY SERVICES

THINGS HAVE
CHANGED FOR ALL

who respond can hopefully be kept safe. We dont stop for
a chat after responding anymore as we need to reduce the
chance of the spread of this virus.
So for us as first responders please follow the directions
from the Government and lets stop the spread.
BEN OWEN

COVID-19 and SES have changed things for many of our
volunteers. Getting together is a huge part of their social
life. On March 23rd SES units state-wide have been directed to stop face to face training and meetings. This is a
huge change to the ways of SES.

Emerald SES Unit Controller

Dont Panic! Out there SES will still respond to cut up trees
on roads and drive ways. We will still be looking for lost people and we will still respond to motor vehicle accidents. WE
just need to do a few things differently. If we can not do
social distancing we may be required to wear a face mask.
We need to adhere to the usual hand cleaning sanitizing
like all of you.
Another change for out volunteers is all the cleaning required
when we come back from a call. We need to wipe down everything that has been touched in the vehicle and then everything touched in the building all so that the next volunteers

Emerald SES and Police members clearing the road on April 5th
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GROUNDWATER IN
CLIMATE CHANGE

Until recently, the critical role that groundwater plays in
the health of ecosystems across Australia was not well understood. As recent as 1998 the Commonwealth Scientific
and Industrial Research Organisation (CSIRO) conducted
research into the effects that groundwater has on ecosystems in Australia. This research found that ecosystems that
are entirely dependent upon groundwater included mound
springs ecosystems in the Great Artesian Basin, karstic ecosystems such as on the Nullarbor, channel waterholes in
the Central Australian Range, saline discharge lakes such
as Pink Lakes, streamside vegetation along dry inland
rivers and streams in arid zones, permanent lakes on the
Swan Coastal Plains, spring ecosystems in the Pilbara and
inland mangroves near Eighty Mile Beach.

Groundwater is a natural resource that is relied upon all
over Australia to support agriculture, mining and domestic usage in cities, regional towns and remote communities
where surface water is scarce or seasonally non-existent.
Groundwater makes up approximately 30% of Australia’s
total water use and with a growing population has meant
that the current rate of groundwater extraction in some areas is greater than can be naturally replenished.

Groundwater dependent ecosystems (GDEs) have varying degrees of dependency on groundwater. Many rivers,
lakes and wetlands rely upon groundwater seasonally during the dry months to replenish their water stores. Without
the groundwater resource many GDEs would be negatively
impacted. So too would the multitude of species that thrive
in these ecosystems.

After rainfall, water flows across the land surface into
streams, rivers and lakes – accounting for 0.1% of the
Earth's water. Some of this water flows out to the oceans
to help form up to 94% of global water resources. The remaining surface water that does not enter the atmosphere
via evaporation is absorbed into the ground at the surface
and accounts for up to 2% of all water on Earth.

Degradation of GDEs can be caused by landuse change with
irrigation for agricultural crops, mining and water needs for
towns and cities. In addition, climate change is an overarching stressor that exacerbates the declining function of GDEs.
Typical impacts of groundwater exploitation on GDEs can be
pollution from mining, salt intrusions and land destabilization from extraction for irrigation and drainage and vegetation contraction caused by reduced access to groundwater.

Water that infiltrates through the soil and into saturated
rock is referred to as groundwater and where it collects
is known as an aquifer. Groundwater recharge (water entering the system) in aquifers is reliant upon both rainfall
and leakage from adjacent water bodies and is affected
by climate, geology, precipitation and vegetation cover.
Whereas, aquifer discharge (outflow of water) is affected
by vegetation cover, landuse and extraction.

In Queensland it was estimated that surface-water springs
have had their flow reduced by up to 75% in some areas
due to over extraction of groundwater from bores in the
Great Artesian Basin.

The types of aquifers in Australia are as diverse as the geology. The Great Artesian Basin (GAB) is Australia’s largest aquifer. It is a sedimentary basin with permeable sediments that ranges from hundreds to thousands of meters
in depth. Recharge occurs from floods, local rain, rivers and
stream seepage, becoming saline the further the water
moves from its recharge point.

Future climate scenarios in Australia are predicting varying changes in rainfall, temperature, extreme temperature
and extreme rainfall and droughts. The impacts of climate
change will exacerbate the demand for groundwater for
human activities all across Australia. Licensed and nonlicensed groundwater extraction volumes have increased
in all states and territories except Tasmania where it has

Alluvial aquifers are shallower than sedimentary aquifers
as they occur on floodplains and consist of deposited soils
such as clay, sand or gravel. Fractured rock aquifers store
water in the fractures, fissures, planes or cavities in rock
and recharge is generally localised. Palaeovalley aquifers
occur where rivers no longer flow. They are usually less than
50 meters deep and can occur the length of the valley for
hundreds of kilometres – an important resource for remote
Indigenous communities. Karst aquifers store groundwater
in sinkholes, caves and vertical shafts that have formed
in carbonate bedrock such as limestone or dolomite and
can become larger as the water further dissolves the rock.
Coastal aquifers are an important source of water for remote coastal towns including island communities.
Although agriculture is the largest user of water resources in Australia it is actually the catastrophic disturbance
of mining operations that can have the most impact on
local aquifers. The 2016 State of the Environment Report
was the first to report on the declining quality and trends
of groundwater across Australia, where degraded aquifers
were found in all areas that were studied.

Groundwater-fed Bitter Springs, N.T.

6

EMERALD MESSENGER — APRIL 2020
SUSTAINABILITY

ELECTRIC CAR DISPLAY
At Worrell Reserve on the morning of Saturday March 14th
a very strange event happened. Between 10am and 12pm
the car park was invaded by a large number of Tesla electric
cars driven by members of the Tesla Owners Car Club.
On arrival each glided silently to a stop then repeated the
same strange ritual of opening their bonnet. On each occasion each vehicle was discovered to have nothing there to
make a noise.

Lake Paraku, WA

been reported that the excessive non-licensed extraction
occurring outside groundwater management areas is having detrimental effects on GDEs.

Later on, Tesla employee and Emerald resident James
Middleton used his mobile phone to perform a 'summons'
where he called his driverless Tesla to move silently from its
parking spot and come to him several meters away. The future of motoring had arrived in Emerald with autonomous
cars powered by clean, green renewable energy.

GDEs that have evolved over thousands of years will become degraded in ecosystem health as a result of increased
demands on groundwater. This degradation will also affect
the ecosystem services that the GDE provides for humans,
in terms of food production and water purification. This anthropocentric valuation of GDEs does not take into account
climate change and how this may affect the distribution and
ecological function of GDEs into the future. Climate change
will also impact waterbodies with air surface temperatures
projected to increase. By 2040 evaporation on waterbodies is projected to increase by 8% (Helfer, Lemckert & Zhang,
2012) which will further increase the degree of dependence
of many GDEs on groundwater inputs.

This event was organised by local group Dandenong
Ranges Renewable Energy Association (DRREA) which
contributed one non Tesla electric car, a Nissan Leaf, which
was very kindly loaned to the group for the day by Ferntree
Gully Nissan.
Three hybrid electric cars belonging to locals were also on
display including a Holden Volt, Mitsubishi Outlander SUV
and a Toyota Corolla. DRREA and Emerald Community
House hope to bring the first EV charging station to
Emerald in 2020 or 2021.

Water is central to indigenous Australians and their deep historical relationship with water is depicted in song, dance, art
and stories that date back to the Dreamtime. Water is perceived by indigenous Australians as being a crucial part of
the broader ecological and cultural landscape with the understanding that local actions may affect other communities,
their customs, laws, obligations and responsibilities. As custodians and guardians of Country, they are compelled to care
for and protect water by keeping water flows interconnected.

PETER COOK

Many GDEs are culturally significant to Indigenous
Australians as they are linked spiritually to the past such
as dreaming tracks, dreaming sites, ceremonial sites, burial
sites, massacre sites, gender-specific sites, middens and historic fish-traps. GDEs can also be culturally significant to
Indigenous Australians as resource sites for medicine, tools,
art and crafts, and traditional bush foods. For thousands of
years traditional knowledge and lore have ensured that the
connection between groundwater and surface water remain
by regulating and limiting their use of water. Lake Paruku is
part of the largest most remote semi-permanent freshwater wetlands in the world. Located in north-central Western
Australia, flanked by the Great Sandy Desert and the Tanami
Desert, Lake Paruku is a GDE that is culturally significant to
the Walmajarri people.
Understanding the ecological tolerances of GDEs in terms of
groundwater dependency, cultural significance to Indigenous Electric Cars at Worrell Reserve, Emerald on March 14th
Australians, climate change impacts and anthropogenic
groundwater depletion activities will help to ensure that environmental and cultural flows are maintained.

I shop in EMERALD
– a SOLAR town

HEREMAIA TITOKO

Final Year Environmental Science student at Charles Sturt University
7

EMERALD MESSENGER — APRIL 2020
HISTORY

STORMS OVER
THE DANDENONGS
The first pair of farmers around the Dandenongs confronted our ‘rugged mountain country’ with its ‘droughts and
flooding rains’ in the 1840s when they leased 100 acres
from the former manager of the Mooroolbark run.
When the state burnt in 1851 the smoke from their 100acre wheat crop no doubt drifted across the Tasman with
the rest. They sowed afresh to cash in on the Gold Rush
throughout the 1850s when Cashin’s Mill, across presentday Swansea Road from Lilydale Lake, was also processing bran and pollard, but not for long. Flooding, combined
with overcropping, insect attack and rust, brought farming
to an end in the locality. The accumulation of flood debris
rendered surrounding tall dense ti-tree impassable. It was
eventually cleared to become the domain of Chinese market gardeners.

Belgrave, Victoria circa early 1900s

Bendigo goldfields to take up Miners’ Rights on the Olinda
Creek in 1855 but now their treasure was the timber. Baron
von Mueller told these friends about the magnificent stands
of giant mountain ash and peppermint on the southern
slopes, with messmate and stringybark on the summit. By
1862 Isaac Jeeves occupied his top block of 160 acres north
of the Falls.

Chemist, Ambrose Eyles, took over the Monbolk run in 1850.
He managed to penetrate the Sassafras Gully, delighted
with its promising source of sassafras for home remedies.
On his way home from taking specimens to the curator
of the Botanic Gardens he was caught in a storm, took ill
and died. Before the year was out, Irish Thomas Dargon
(Dargan) secured the lease.

When ten inches of rain fell on Kalorama in just one day
the steep slopes became unstable. Alarmed by a slip, Mr.
Jeeves’ manager went to check on a neighbour. With the
earth sinking beneath him he carried off Mrs. Fenton to
safety with her family and luggage. He and Mr Jeeves tried
to flog their horses across the flooded creek but failed.
At 1.30, thoroughly alarmed, Mr and Mrs Jeeves and their
three children evacuated, followed by the manager and his
luggage. They had just reached a nearby fence when "the
mountain plunged down on them with a noise like thunder."

The Monbulk Creek that formed a two-mile frontage to
his run became known as Dargan's Creek. He built his Mun
Bulk homestead near the present day Birdsland. In 1860,
his stock-keeper found his drowned body in the flooded
Dandenong Creek. His widow then moved to Mun Bulk,
only to meet with further disaster. First, she lost all her
cattle from pleuro-pneumonia. Then, contamination from
the putrefying carcases was blamed for the deaths of two
of her three children from diphtheria. Still she remained in
her remote homestead. Gradually, solid homesteads were
added along the Monbulk Creek and on the western slopes
of Mt Dandenong.

From above a Mr Ellery saw the trees swaying where springs
had undermined the boulders, then the slip rush down the
hill and up the other side. Dropping for a quarter mile below
the ridge, the avalanche took fifty acres of earth and trees
and with them his neighbour Herschell's house, stables and
two horses. A tree ten feet in diameter was hurled 50 feet
up and rocks weighing tons spun like footballs. Herschell's
house was reduced to matchwood, the two horses killed,
a drag "battered up like hoop iron" and a plough lost. Mr.
Richard's garden was scooped out and replaced by a mass
of rocks and debris. Doran's bridge and raspberries were
buried under thousands of tons of rubble. Mr W Jeeves lost
all his furniture and cookware.

Dandenongs gold seekers in the 1860s were frequently injured or lost in drownings and cave-ins. Freezing winters
brought respiratory diseases. Winter conditions and flooding streams forced many out of the hills within months of
the Emerald strike. Even through summer heatwaves, the
temperature in the larger Dandenongs streams remains icy;
many miners developed rheumatism from working in water.

Goodwin, shaken but only slightly injured, saw Sam Jeeves
crawl out covered with mud. They both began to search
and call until Goodwin saw "something like an arm held up,
of which he took hold.” They pulled out Mrs Herschell, nearly

Three skilled woodworkers returned from a stint on the

Automotive service & repairs
4WD –CARS –PETROL –DIESEL
5968 6031
297 Belgrave-Gembrook Road, Emerald
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impossible to attend.
At Sennitts Corner, one of F. T. LeJuge’s disasters was losing
his oven to a flood. Frequently The Patch was cut off when
The Patch Road flooded.
As road improvement began, communications were less interrupted. In Macclesfield in the 1920s, Kirkpatrick begged
permission to straighten bends in the creek to ease flooding and a new road was made through his land.
Still, stormy weather brings difficulties to life in the beautiful Dandenongs. Creeks rise so quickly that roads can
still be blocked, bridges damaged, and small children and
animals endangered. Trees fall, power lines come down as
wind and rain cause havoc. Worst of all is loss of life yet
again when a car falls victim to a roadside tree. We can be
thankful that building on slopes can be expected to protect
our homes from rising water. Yet rain has a habit of detecting weaknesses, to cause extensive leaking, and occasionally damage beyond repair.

Sassafras Gully (February 1900), Photo by Mark Daniel (1867-1949)

suffocated with mud and poured a hatful of water down
her throat. The children all got clear.

This year has been one when we welcomed downpours as
they dispelled fire danger and relieved drought. As I write,
the sun shines gently on rippling leaves, autumn blooms
rejoice, and seven optimistic kookaburras line up politely on
a convenient branch hoping for a treat. Here I stay.

Fortunately for him, Enoch Clegg had just sold his sawmill
and its three mile long dam. The logs of the fifty-foot embankment were rotten. When the dam burst, Lilydale was
inundated, the railway embankment was swept away, and
the Chinese market garden was wiped out. Cattle were
washed away from Mr. Hand's paddock. The mailman
heading east from Lilydale couldn't cross the creek in his
wagonette. He strapped the mail to his companion's horse
and tried again. Both horses and men were washed away
and saved themselves only after considerable struggle.

DOROTHY WILLIAMS

Fern Glen and Invermay (Doongalla) were built on the
western slopes in the 1880s, only to be swept away by
floods and landslides.
In the 1890s, the first Monbulk schoolteacher reported his
difficulty in reaching the school:- "On Tuesday morning I
tried for upwards of two hours to find a crossing but had to
return home wet through. I tried again yesterday both on
foot and afterwards, on horseback but the flood was higher
than on Tuesday. This morning the water on the creek flats
was lower and by walking through quite two chains of it
up to my knees I managed with some risk to cross on a
log and thus reached the school. On Tuesday 11 scholars
were present and yesterday only 10. Usually there are over
90." When floods carried away bridges the children found it

In the Sassafras Valley, Victoria (1875) by Isaac Whitehead

Tai Chi & Qigong Outdoors at Birdsland

relax, stay fit and build strength with these mindful, meditative and stress-reducing practices
~ keeping a safe distance in the fresh air and beautiful bush environment of Birdsland Reserve ~
The timetable for Term 2, including new online classes, will be available soon.

first class free ~ beginners welcome ~ please call, text or email for details
0437 949 919
info@chigeneration.com.au
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Continued from page 1

The COVID-19 health crisis has impacted more people than
all of 2020's Australian natural disasters put together yet the
community has received little training or preparedness. While
physicians, health departments and medical centres plan for
pandemics as a considerable health issue, the finite resources
in a community are not necessarily invested toward managing impact, response, relief and recovery from pandemics at
the local level. Local emergency planning may not seriously
consider the impact of pandemic as a local issue as it is considered the domain of the health services. Yet so much is required at the local level to prevent a pandemic from taking
hold with lockdowns coming as a major shock to the social
and economic status quo.

BEATING THE BUG
yet a global pandemic was about to take centre stage in
a staggering line of disastrous events. Make no mistake
- COVID 19 is a natural disaster driven by a microscopic
bug - a force of nature. But just how many events can we
endure all at once? I suspect we are going to find out as
others have.
Japan’s earthquake, tsunami and nuclear meltdown in 2011
illustrated the impact of a series of disasters. In another disaster tryptic closer to home, the Morwell mine fires in 2014
were triggered by an ember attack from a nearby bushfire
which created an unstoppable coal mine fire. This disaster
in turn emitted a poisonous carbon monoxide cloud that
hovered over the township of Morwell and surrounding areas for 45 days. Victoria’s state wide power resources were
also at serious risk of impact in a disaster domino. The
calamity that followed inspired Tracey Lund, manager of
Morwell Neighbourhood House to reflect, “We are not seen
as people. We are seen as a resource.” All of these events
were punctuated by a negative social and economic impact which affected the wider community.

On the brighter side, people have developed creative ways
to deal with lockdowns. In 2015, Brussels was praised for
its sense of humour following warnings of a 'serious and imminent' terrorist threat. While the anti-terror police operation was under way, authorities asked the public to stop
commenting on Twitter about officers' movements as the
fugitives may be watching. To confuse the terrorists on the
run, the public began to post pictures of cat memes under #BelgiumLockdown. Even under an extreme terrorist
threat, online creativity and humour acted as a pressure
valve for the folks at home in a lockdown.

The impact of climate change has increased the occurrence
of extreme fire, drought and storm disasters in recent years.
These recurring events have a serious impact on communities even with complex municipal plans, practiced and resourced, to respond to such disasters. But extreme heat
events, viewed as a health issue, call for different resources.
The January 2009 Heatwave in Victoria report provided
an assessment of health impacts that this disaster “was
of unprecedented intensity and duration in Victoria with
maximum temperatures 12–15°C above normal for much
of Victoria, whilst Melbourne endured three consecutive
days of temperatures above 43°C.” The heat event puts
the pressure on the health system and overloads it by the
sheer volume of people needing assistance, particularly the
vulnerable. And the system can struggle to cope with high
death tolls, with morgues unable to accommodate the deceased in such large numbers. This problem is playing out
in New York City with COVID-19 right now. As reflected by a
previous Ambulance Victoria CEO in 2011, the 2009 Black
Saturday fires were not a disaster for them but the heat
event was their disaster. Because of the volume of emergency calls they received, they could not get to everyone
who needed help when they needed it. And people died because of that overwhelming need.
Pandemics are a significant health event when using a disaster risk matrix to identify probability, likelihood and seriousness of event. Many organisations, including schools
and childcare centres, use a disaster risk matrix every year
to develop their emergency management plans. While
most would reasonably conclude that a pandemic would
be a major or catastrophic event, the likelihood of one occurring in comparison to other events like bushfire, flood or
heat event could be considered rare.

So how can we stay connected without getting infected? Along
with social distancing and an artillery of sanitizing fluids, there
has been a run on home computers and crash courses in Zoom
video conferencing. Reliance on home bandwidths has proven
10

EMERALD MESSENGER — APRIL 2020

to be less than satisfactory as more people shift their workplace
homeward. We are discovering rather painfully that our NBN
may not be up to scratch after opting to work from home while
grounding our kids in home-based schooling at the same time.
We are not used to being cooped up together under stress and
over long periods. Our collective creativity and sense of humour
is being called on like never before.

•

Exercise once a day

•

Communicate with others

•

Keep your fluids up, eat well and allow for self-care

•

Play with your children if you have them and be merciful toward bad behaviour

It is important therefore to take care of things within our
control to improve our own response, relief, recovery and
survival. Below is a summary of advice collected from a
bombardment of information in our inbox:

•

Give people the benefit of the doubt

•

Pace yourself. We could be doing this for a while

•

Participate in artistic self-expression – write, sculpt,
draw, knit, etc

•

Ask for and accept help if you need it. Help others if
you can

•

Watch funny animal videos. The laughing will help to
release stress-relieving endorphins

Wellness tips for Lockdowners
•

Stick to a routine

•

Get dressed every day

•

Go outside once a day

MARY FARROW
ARTS & CULTURE

ZAHRA'S CORNER
AN ENDURING LEGEND

Queen was one of the most popular rock bands of the
1970s, with their outrageous title and equally outrageous
lead singer, Freddie Mercury. Along with guitarist Brian May,
drummer Roger Taylor and bassist John Deacon, the four
took the world by storm. Queen toured the world performing and writing hit songs one after the other. In February,
Queen performed in Melbourne as part of the Rhapsody
Tour around the world with Adam Lambert. I was lucky
enough to be able to go to their concert and experience
the unbelievable and magnificent spectacle that is Queen.

Iconic 'Queen II' album cover also features in Bohemian Rhapsody video

As soon as we got out of Richmond station, you could immediately feel the excitement pulsing through the air. There
was Darth Vader playing ‘Under Pressure’ on the bass and
people lined up on the path all the way to AAMI Park, selling Rhapsody Tour t-shirts. AAMI Park was covered with
the signature royal purple of Queen with their crest plastered everywhere. A massive crowd filled with anticipation,
wandered around in front of the stadium, anxious to be let
in and see rock royalty. People of all ages and backgrounds
gathered in one place for one of the most magical nights
of their lives. There were children dressed in capes with sunglasses and fake moustaches, parading around in Freddie’s
iconic looks with smiles bigger than their flamboyant costumes. Adults in t-shirts with Freddie’s face posted across
their chest with even the elderly dressed up. The energy in
the atmosphere was truly incredible.

‘Love Of My Life’ and then conduct us into his signature
‘AYO’ vocal warmup. We witnessed him singing ‘Bohemian
Rhapsody’ as the crowd screamed their voices raw.
Adam Lambert honoured our favourite Queen songs while
also finding a way to make the songs his own. His energetic and powerful stage presence encouraged every audience member to stand up, dance and sing out at the top
of their lungs. The thunderous stomps from the crowd in
‘We Will Rock You’ surely got everyone out of their seats
and stomping along and I am certain that ‘Love Of My Life’
got a few tears out of every person in the arena, especially
when Freddie and Brian bowed to each other. The feeling
of love and liveliness on the stage is not one that can be
easily forgotten.
The fact that a band from the 70s is still able to attract
such massive crowds all around the world is unbelievable
and shows how important this band is in some people’s
lives. Queen touched so many people around the world,
with their music, their words and their beautiful personalities. Freddie Mercury was a truly unique voice and a remarkable presence. His passion and love for songwriting
and music was so strong that he wrote songs until the very
end. Mercury lived and breathed through his music and it
can still be felt today. Every single one of his songs has a
heartbeat, he is alive through his music.

The show began with the first bars of ‘Innuendo’, blaring
through the speakers as it filled both the arena and the
people inside it with excitement. It felt as if a royal march
was playing and the royals were yet to step out. After they
successfully captured every inch of our attention came the
familiar guitar intro of ‘Now I’m Here’ and with the beat,
the lights turned on revealing the silhouettes of Adam
Lambert, Roger Taylor and Brian May.
The show was full of our favourite hits with a spectacular
light show. We got to witness his highness, the lateFreddie Mercury himself on the big screen, sing the last lines of

ZAHRA EBAAD
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HISTORY

SWEET FRIEND OF MINE

During the Song Dynasty, a Chinese emperor decreed that
large 2ft by 3ft paper sheets must be made for his toilet
time. Prior to this the people of China just used random paper products but the varying quality meant splinters were
common. Ouch!

Once upon a time before toilet paper was invented, indeed
before paper was invented, people used whatever they
could find including leaves, grass, ferns, corn cobs, fruit
skins, seashells, stone, sand, moss, wool, water or hands
to clean their derrières after a visit to the littlest room. In
ancient Greece they were known to use stones or sometimes pieces of clay or even sherds of pottery for personal
hygiene. Everyone was happy and no one stockpiled said
items as they were freely available and probably for the
most part, fairly unpleasant to use.

In the early 14th century, in what is now Zhejiang province,
it was recorded that 10 million packages of toilet paper
sheets were being manufactured each year. During the
Ming dynasty in 1393 an annual supply of 720,000 sheets
of toilet paper (60cm x 90 cm - good and big!) were produced for the imperial court alone. The Imperial Bureau of
Supplies in that same year also recorded that for the exclusive use of the Hongwu Emperor's imperial family, there
were 15,000 sheets of especially soft toilet paper produced
with each sheet of toilet paper being perfumed. Nice!

In Greco-Roman times, a sponge fixed to a stick (tersorium)
was commonly used to clean between the cheeks. After
a good scrub with the tersorium it was then swizzled in a
bucket filled with salt water or sometimes vinegar. This all
sounds reasonable until you realise this was the practice
in public bathhouses and these apparatuses were shared!

As the printing press came into common use in 15th century
Europe, people probably began using old magazines, catalogues and pamphlets to wipe their bums. However the
earliest reference to toilet paper in the West does not appear until the 16th century, when satirist François Rabelais
notably mentions that ‘it doesn't work particularly well at
its assigned task’.

In the east in the year 105AD, a Chinese government official named Cai Lun - a eunuch in the service of the imperial
palace - created the very first sheets of paper by soaking
tree bark, old rags, hemp waste and even old fishing nets.
This new-fangled paper was found to be superior to silk
which, up until then, had been used for writing. As this new
paper was made from tree bark and any old rubbish it was
much cheaper and easier to make. Paper took the world by
storm and began being widely used in China and elsewhere
for writing and wrapping, for tea bags and napkins and of
course as toilet paper. A big improvement on the shared
sponge on a stick don’t you think?

So this was pretty much the state of affairs for most of
human evolution where wiping is concerned; hand, water,
leaves, fruit skins, any old thing you can find, corn cobs,
stones, pottery, fabric and enormous sheets of paper complete with splinters.
It wasn’t until 1857 that New York entrepreneur Joseph
Gayetty introduced the people of the USA to the modern, commercially available toilet paper on a roll that we
all know and love today. Gayetty's paper continued to be
sold as late as the 1920s. Gayetty’s ‘Medicated Paper’ was
sold in packages of flat sheets and each sheet was watermarked with the inventor's name! It seems he must have
had a sense of humour.

Later in 589AD, in the earliest written record of toilet paper, a
Chinese official named Yan Zhitui wrote that he dare not use
any paper upon which quotations from the Five Classics (important Confucian texts) appear or any paper upon which
the names of sages had been written, for his ‘toilet purposes’.

Astonishingly, it wasn’t until 1935 when Northern Tissue,
later known as Quilted Northern, were able to advertise
that their toilet paper was ‘splinter-free’.
Amid the mayhem of the coronavirus it seems we have discovered that we (perhaps some more than others) are so
addicted to wiping our bums with scented, soft, easy tear
perforated, perfumed, did I mention soft?, gleaming white
or rustic wholemeal depending on your preference, fluffy,
sweet smelling, happy, cuddly, gentle, splinter free toilet
paper. Quite frankly having just researched the history of
toilet paper, I can now honestly say I understand why so
many people totally freaked out and stockpiled so much of
the good stuff. No one wants to have to go back to using
that disgusting sponge on a stick!
I hope the hoarders have learned that being selfish is unpleasant for everyone. And for those who have been forced
to find alternatives, for goodness sake whatever you do,
don’t flush any corncobs or sherds of pottery down the loo.
Life is challenging enough right now.
MEREDITH COLE
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GRIEF

FINDING ERIN

I miss Erin every second with every breath I take – but I
know in my heart she is always with me, no matter what.
Our love is eternal and I know her hand will be there, outstretched towards me on my last day on this earth. I know
she will always be there to guide me. And when that last
day comes, she will take me to her chosen place to live on
where we left off.

I kissed Erin and waved her goodbye on a Wednesday
morning two and a half years ago, as she left home on her
rostered day off.

This book is my legacy to my wonderful daughter, Erin. I
was so blessed to have her as a part of my life, a daughter
that gave me so much love, laughter and kindness – and
radiated warmth to all those she met.

When she didn’t return home later that night as planned,
our family spent the next two days in a nightmare as we
waited in anticipation - hoping for her safe return. The horrific images and possibilities going through my mind just
wouldn’t escape me.

This is something special Erin believed in and I would like to
share it with you.

Then came a long-anticipated knock at the door early on
Friday morning. That’s when this nightmare became real.
The police advised us that they had found our daughter.
We had to come to terms with the fact that we would never
see our beautiful Erin again.

“To live is to love,
To love is to feel,
To feel is to hurt,

This is the story of what my family went through. I was
catapulted into grief and despair, journeyed through sadness to once again believe that hope and happiness could
finally exist again. It is my story of loss, love and connection
– sharing my most treasured memories that I keep closest
to my heart.

To hurt is to lose,

Each day I wrote down my thoughts, as I felt no one would
listen, let alone anyone comprehend what I was going
through. How on earth could anyone even imagine or understand our pain or what we were going through? I found
writing and recording memories helped me work my way
through grief and create a positive mindset to help get
through each day.

To risk is to love.”

To lose is to hate,
To hate is to heal,
To heal is to change,
To change is to risk,
I love you Erin, my special angel.
Thank you to the Emerald Community House for giving me
the opportunity to share my story with you.
MICHELLE ELPHINSTONE

My book ‘Finding Erin.’ Is available
online through Amazon.com.au,
Barnes and Noble, Angus and
Robertson books through the local
publisher (www.intertype.com.au)
or can be purchased at the
Emerald Community House for $25.

This journey led me to the Emerald Community House as I
needed some guidance. I still did not know if my thousands
of words might even become a book one day. The helpful
staff were right there beside me, aiding my broken heart and
helping me to choose the right course. Their kindness in listening to why and what I had intended to achieve brought
forth the suggestion that I join a writing group that specialised in memoirs. This course was being taught under the
guidance of Heather Ellis, author of ‘Ubuntu’ and her latest
release ‘Timeless On The Silk Road’.
I had an instant connection with Heather and the wonderful people within the group of ambitious new writers.
Heather’s encouragement pushed my mind to thinking
maybe my words can become a book not only to help me
but for other families out there in a similar place.
After hearing that Heather was leaving, I joined another
class with Lisa Habermann. This suited me just fine, as it
dealt with grief writing and memoirs as well.
Little did I ever foresee that a book would be born through
this healing. But it has and I am so proud my story can be
shared and give hope to other families going through the
loss of a beloved child.
I feel so proud on achieving and seeing my finished book.
Knowing it can hopefully bring help and guidance to grieving others – and to those of us that didn’t have any other
choice but to be in such situations.
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COMMENTARY

IN SOLITUDE
It seems these constantly changing times are more suited
to a daily blog than to a monthly journal. I find each time
I write something that it is no longer relevant, other than
as a record of the times. In solitude I sit, pondering an endless stream of Sundays that lie before me like a long lazy
summer in the country. I sigh periodically and realise that I
don’t have to do any of it, well not right now at least. A deep
sense of calm arises from this limitless landscape of obligationlessness and seems to temporarily quell the feelings of
anxiety and even fear that mount with every new day.
permanent state of terror, eventually terror becomes normality if things continue long enough.

But that was days ago now. Today I am suffering from telephone fatigue and I’ve exceeded my included calls. I’ve
spent upwards of 6 hours on the phone checking all my
connections, checking to see if this is real, checking to see if
everyone’s alright, checking to see if I’m alright.

I am in a haze of believing that everyone who is not a
health or essential services worker is as idle as me when I’m
reminded by a friend that she is working harder than ever to
ensure university students can access study material online.
I am reminded that those who work in our health system
are on full alert. Only some of us are forced into this meditative retreat, others are about to face their worst nightmare.

Day 8 of my self imposed isolation and the government fiddle faddles about not knowing what constitutes an essential service and what does not. I begin to appreciate that
each of our lives is truly unique.

Thousands have recently declared online to Centrelink that
they did not have enough money for even one more day. I
hunker down, I have more days than that. I have time. I let
them all go first and feel grateful that I have enough for now.

Before me lies an excruciating and at times terrifying loneliness.
I am the boy in the bubble, no one can touch me. This terrifying prospect of not being touched for 6 months is juxtaposed
against an opportunity for peaceful and restful reflection. To
clear my mind of the worries I carry for myself and others and
for our world, I spend guiltless hours at the piano. I sigh again in
contemplation of blissful bralessness and perpetual pottering.

I am waiting for the other shoe to drop. We all are. I wonder
if we might just dodge a bullet or did we move too late?
I think of all the festivals people went to over the Labour
Day weekend. How many were still climbing the 1000 steps
only last Friday. Was it last Friday? I don’t know which day
it is anymore and I’m not really sure it matters. Days are
for keeping appointments but if there are no appointments
then really is there any need for days? Every day is Sunday.

Sometimes I am jealous of those who are quarantined with
loved ones and sometimes I am not. And this makes me wonder about the isolation experiences of others. How are the
people in small apartments doing? I have a big yard with
plenty to keep me occupied. How are those who were already
lonely coping? I have been overwhelmed with calls. Have they?
When I consider the infinite possibilities this confinement imposes upon each of us individually I am worried what havoc
it will wreak with our minds and what our relationships will
look like when we see each other again? What will we discover
about ourselves? And what really matters in the end?

To chase away the fear I dream about what our new future
might look like. Will we rebuild what we had or take the opportunity to be creative and build something new? Some of
the draconian measures being implemented to protect us are
frighteningly similar to a totalitarian takeover. But I’m quite
hopeful, even confident, that we will in fact emerge from this
crisis understanding that love and survival are all that matter.

I mowed the lawn today. I wonder if I should foster a
dog? Yesterday I cried. But it’s impossible to remain in a

MEREDITH COLE

Feature & Level Surveys
Title Boundary Re-establishment
Consolidation of Titles
2 Beaconsfield – Emerald Road,
Beaconsfield.

Phone 0400 543 157
www.oneplangroup.com.au

Subdivision
Our focus is to provide quality, professional,
personalised land surveying services
throughout Victoria focused on the hills
communities north of Beaconsfield.
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EMERALD COMMUNITY HOUSE — TERM 2 2020

Current Open Hours
Monday - Friday
10am - 3pm
Ph: 5968 3881
April 9th, 2020

ECH PROGRAM

Important Update

Emerald Community House Inc. is closely monitoring development in relation to the spread of
COVID-19 and we are acting on the advice of health authorities.
We currently have no indication that any member of our workforce has been diagnosed with
COVID-19.
Emerald Community House Inc. is committed to supporting the community through the
COVID-19 pandemic, while also keeping you safe.
We’ve made some temporary changes to the term 2 program to allow us to do this. This doesn’t
mean you can’t keep accessing services and equipment. Some of the courses will still be
running but from the safety and comfort of your own home, please ring Emerald Community
House Inc. during COVID-19 office hours 10am – 3pm on 5968 3881 to discuss your needs.
We continue to provide food to the community through our Food is Free cupboard available
24x7 on the ECH front deck. Dig-In Community Café continues to provide prepared frozen
meals on Monday-Friday, 10am-3pm.
This year has been incredibly difficult and everyone has had to adjust to the temporary new
way of remote living. Please reach out if you need support or use the links below for more
information about resources available in our community;
www.enliven.org.au/finding-food-in-casey-cardinia-and-greater-dandenong/
www.cardinia.vic.gov.au/coronavirus

Emerald Community House Inc.

356-358 Belgrave-Gembrook Rd, Emerald VIC 3782
Telephone: 03 5968 3881 Email: emhouse@iinet.net.au
www.emeraldcommunityhouse.org.au
www.facebook.com/emeraldcommunityhouse
Our Vision is to be a place where connections are made and opportunities are realised.
Our Mission is to consistently meet the needs of the community by providing
quality community development activities, programs and services.
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Emerald Childcare
Surrounded by a natural
environment, art and a
variety of play spaces

Emerald Community House Inc. will
be operating our Occasional Childcare
Program starting on Tuesday, April 14th
and Out of School Hours Program on
Wednesday, April 15th. The hours that
these programs will be operating will be
from 6.30am – 6.30pm, Monday to Friday,
except during holidays. If you have any
concerns or need more information about
anything please give us call on 5968 3881
during our COVID-19 office hours
10am – 3pm, Monday to Friday.
The Australian Government’s primary
aim is to ensure that childcare services
remain open and that quality early
childhood education and care continues
to be available to support essential
workers as well as working parents and
disadvantaged or vulnerable children and
their families. Parents only need to enrol
if they have not already done so. There is
no obligation for children to attend the
sessions that have been booked and the
schedule is flexible during those hours.
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Cardinia Shire Council

COVID-19 Community relief service providers for
financial support, housing assistance and food
services
VERSION 2.1 – April 3 2020

Cardinia Shire Council

COVID-19 Community Relief Resources Directory – April 3 2020
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Help Stop the Spread
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Quick Access Chart
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Food/Care
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COVID-19 EMERGENCY RELIEF SERVICES
This directory has been compiled by the Cardinia Shire Council Relief and Recovery
Committee.
The following providers have indicated they are available to provide support and relief
services during the current Covid-19 crisis. The information contained below is accurate
as at the date of publishing but may change without notice. It is strongly recommended to
call providers to confirm available services.
Due to changing conditions, unprecedented demand and in the interest of safety,
providers require all bookings and appointments to be made over the telephone.

Food relief
ADRA Adventist Development & Relief Agency - Pakenham
Services are running for food provision including takeaway meals. Sit down meals are
unavailable. Other services include essential care packages and home delivery.
An assessment based on needs and location is required.
You can contact ADRA on 1800 242 372, or email us at adra.info@adra.org.au. We will
then put you in touch with the ADRA program closest to you.

Australian Red Cross
Provision of care packages (primarily food) to isolated and vulnerable members of the
community via Crisis hotline registration. We are delivering food and relief packages to
the door through our partners at Australia Post.
Emergency Relief Assistance
All relief requests, including food supplies and telephone outreach, are being managed by
a special Combined Agency Operations Group (CAOG) within the State Control Centre.
Australian Red Cross is supporting CAOG and Emergency Management Victoria to provide
relief (food and water, and psychosocial support) to community members affected by the
COVID-19 social distancing requirements.
All enquiries and requests for emergency food and essential relief packages and should
be directed to the COVID-19 hotline: 1800 675 398. For further information:
www.dhhs.vic.gov.au/coronavirus
Food and Water
 Victorians self-isolating due to COVID-19 with no access to food and essential
supplies will receive emergency relief packages.
 Eligible households will receive a two-week supply of essential goods including
food, personal care, and other essential items as required.
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Delivering food and relief packages to the door through our partners at Australia
Post.
The packages are for those in mandatory self-isolation, who have little or no
food, and no network of family and friends to support them.
Red Cross is supporting the Victorian Government by advocating to ensure food
reaches those most in need.

Psychosocial Support – phone outreach
 Red Cross is delivering telephone outreach to those requesting psychosocial or
wellbeing support on the COVID-19 hotline.
 Trained volunteers are providing home-based telephone outreach to support
people self-isolating.
For all Red Cross enquiries and emergencies not related to the COVID-19 social
distancing measures, please call the Red Cross 24-hour Duty Officer hotline –
Ph: 1800 232 969.
For all COVID-19 enquiries and requests for relief, please call the COVID-19 hotline –
1800 675 398.
For all other emergencies, call 000.

Caring Connections of Upper Beaconsfield
Providing assistance to those in the community who may be vulnerable or isolated such
as the elderly, chronically ill, pregnant, mothers of infants and people with disabilities.
Services include:
 Assistance with shopping including picking up pharmacy supplies
 Pet walking
 Social contact via phone
Only servicing the areas of Upper Beaconsfield, Dewhurst, Guys Hill.
Ph: 0407 952 286

Emerald Community House
Free takeaway meals via The Dig Community Cafe
A range of other services may be available.
Office will be operating between 10am and 3pm Monday to Friday (call first).
356 Belgrave-Gembrook Rd Emerald 3782
Ph: 03 5968 3881
emhouse@iinet.net.au

Follow Bless Collective (Food Van)
Due to COVID-19, not currently operating at Bourke Park. Providing pre-packaged nonperishable food packs and toiletries for people in the Cardinia Shire who are unable to be
supported by family/friends and meet the following criteria:
 elderly;
 have suddenly lost a job and are awaiting Centrelink payments;
 those who have to mandatory isolate;
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temporary visa holders unable to receive Centrelink assistance,
refugees
healthcare card holders.

Bookings are essential and can be made at info@follow.church or Ph: 03 5943 2137.
Appointments will be made for people to pick up their packages from 30 Tivendale Road,
Officer, 3809.
*Please note that supplies are dependent on donations continuing to come in. Accepting
donations of non-perishable goods.

Food Bank
Preparing meals for distribution by the Australian Red Cross.
Requests for food can be made through Victoria’s dedicated Coronavirus Hotline
Ph: 1800 675 398

Gurudwara Baba Budha Sahib Ji
Delivering vegetarian meals for elderly or vulnerable community members in Cardinia
Shire. Food is delivered between 6-8pm daily. Phone or text your order before 12pm each
day 0469 826 283 or 0433 483 335

Meals on Wheels
Providing meal delivery service to people aged over 65+ within Cardinia Shire.
For Aboriginal and Torres Strait Islander people, this service is available for those aged
over 50+ within Cardinia Shire.
There may be a small cost for this service dependent upon individual circumstances.
Ph: 03 8573 4960

Planet Shakers
Emergency Food Relief Centre, including toiletries and baby products, for anyone facing
serious food insecurity.
RCS Products, 12 Bormar Drive, Pakenham.
Sundays 10.30am to 3pm
Just turn up or Ph: 03 9896 7999
Identification is required on arrival for check in.

Salvation Army
Essential services are still running including:
 Homelessness services
 Youth services
 Family violence services
 Aged care
 Doorways and emergency relief
 Bushfire recovery (via telephone)
 Alcohol and other drugs
For those in need of critical financial support, assistance can be provided for immediate
basic needs on the number below.
*Care packages are being provided in partnership with ADRA.
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Accepting donations of non-perishable goods.
Note: due to safety concerns most services have been adapted to run through phone or
digital platforms.
Ph: 1300 371 288

Sikh Volunteers Australia
This voluntary service provides free food to disadvantaged families. A free home delivery
service is running from 18 March to 8 April 2020. Orders must be placed by 12pm.
Note: This service runs in limited locations. To find out more please:
Phone or text: 0423 359 279 or 0401 509 236

Turning Point Church – Koo Wee Rup
Food service preparation and provision is running. Pick up only
Services are provided BY APPOINTMENT ONLY.
KWR also offers health and welfare assistance.
Ph: 03 5997 2217

Housing services
WAYSS
Intake and assessment entry point for all women and children requiring specialist family
violence support. All programs are still running. Berwick office is closed but calls are
still being responded to with assessments conducted via telephone.
Dandenong branch is open for the following services:
 Family violence support services
 Homelessness support services
 Youth support services
 Support to maintain tenancies
Contact:
BERWICK: Closed
DANDENONG: Ph: 03 9791 6111
PAKENHAM OFFICE: Closed
www.wayssltd.org.au

Donations
Urgent donations of the following non-perishable goods are a priority:
 Hand sanitiser
 Soap
 Toilet rolls

Salvation Army
Donations of non-perishable food items can be left at:
51 Bald Hill Rd, Pakenham, 3810.
Material donations can be made at:
53-55 Main St, Pakenham, 3810.
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Transport & delivery services
Tour Local
Free transport to and from shops between 7 and 8am.
This service is for seniors and people with a disability. Bookings are essential.
Ph: 03 5941 8800

Psychosocial Support Services
Aboriginal Men’s 24 hour Crisis Support Hotline
Talking it over. Brother to Brother – call Dardi Munwurro to discuss family violence issues,
parenting issues, communication, separation, relationship stress.
Ph: 1800 435 799

ERMHA – Eastern Regions Mental Health Association
Providing services for people facing challenges resulting from disability, mental illness,
trauma or substance abuse.
Ph: 1300 376 421

Neighbourhood Houses
Please contact your local neighbourhood house directly by telephone to find out
which services, if any, are currently operating.
-

Bunyip and District Community House

-

Beaconsfield Neighbourhood Centre

-

Cockatoo Community House
23 Bailey Road, Cockatoo. 3781
Ph: 03 5968 9031
cch@taskforce.org.au

Garfield Recreation Reserve, 40 Fourteen Mile Road, Garfield 3814
Ph: 0481 895 509
manager@bdch.com.au
8 O’Neil Road, Beaconsfield 3807
Ph: 03 8768 4400
coordinator@bncinc.org.au

Emerald Community House
356 Belgrave-Gembrook Rd Emerald 3782
Ph: 03 5968 3881
emhouse@iinet.net.au
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-

-

-



Lang Lang Community Centre

7 Westernport Road, Lang Lang 3984.
Ph: 03 5997 5704
LLCC@langlang.net

Living and Learning Pakenham Inc.

6B Henry Street, Pakenham 3810
Ph: 03 5941 2389
admin@livinglearning.org.au

Outlook Community Centre

24 Toomuc Valley Road, Pakenham 3810
Ph: 0427 911 935
outlook@outlookvic.org.au

Upper Beaconsfield Community Centre – Closed until further notice

Crisis support
Further crisis support services can be accessed via the following numbers:
Aboriginal Men’s 24 hour Crisis Support Hotline: 1800 435 421
Lifeline Crisis Hotline: 13 11 14
Kids Helpline: 1800 55 180
1800 RESPECT 1800 737 732
Beyond Blue: 1300 224 636
Police Assistance Line to report public gatherings of over 2 persons, non-compliance
to social distancing or mandatory isolation
Ph: 13 44 44
If you are a community group or relief service provider and would like to be included
in this directory, please Cardinia Shire Council emergency@cardinia.vic.gov.au

Cardinia Shire Council
Civic Centre
20 Siding Avenue, Officer
PO Box 7
Pakenham 3810 (DX 81006 Pakenham)
Phone:
1300 787 624
Email:
mail@cardinia.vic.gov.au
Web:
cardinia.vic.gov.au
National Relay Service (NRS)
TTY: 133 677 (ask for 1300 787 624)
Speak and Listen (speech-to-speech relay): 1300 555 727 (ask for 1300 787 624)
Translator Interpretation Service
131 450 (ask for 1300 787 624)

27

EMERALD MESSENGER — APRIL 2020

28

EMERALD MESSENGER — APRIL 2020
COMMUNITY

FAMILY VIOLENCE
TRIGGERS

As a result, much of The GAD Pod’s work (www.genderanddisaster.com.au) is directly applicable to the coronavirus
context. Our current urgent work relates to producing a new
snapshot of information on Coronavirus and family violence,
adapting the ‘Lessons in Disaster’ training online for coronavirus and adapting the Gender and Emergency Management
Guidelines to include pandemics, as well as a new section on
pregnant, birthing and breastfeeding women.

The context that increases family violence (FV) post-disaster is echoed now with the COVID-19 shut-down as families
are locked in. This includes women and children locked in
with perpetrators of FV and men who now become perpetrators of FV, triggered (though not caused) by stresses
such as overcrowding, unemployment, loss of income (stock
market), lost businesses etc.

We encourage you to take up the GAD Pod’s invitation to
journal your own experiences of the current COVID-19 threat.
In all the coverage of the Coronavirus, we encourage people to remember the survivors of the 2020 bushfires and
urge those in decision-making positions to ensure attention is firmly focused on meeting their needs as we head
into winter – and to another bushfire season in 2021.

Most nurses, child-carers and personal care attendants are
women. So school shut-downs will require men to become
primary carers in highly volatile situations of not having
access to the usual supports like grandparents, child care
centres, schools and not being able to go out. Our research
found men’s inability to meet their own and society’s expectations of them, as ‘protectors and providers’ after the
fires, led to a loss of identity for many men. This is likely to
be replicated in the current COVID-19 situation. It is further
exacerbated because it is so widespread, including urban
areas across the state, Australia and the world. It is accompanied by fear and lack of control.

For GAD Pod’s latest communique go to www.genderanddisaster.com.au/news/
The latest Lancet article: www.thelancet.com/journals/
lancet/home
Another very valuable resource on mental health and
COVID-19 published by Phoenix Australia is available
at www.phoenixaustralia.org/coronavirus-covid-19/
DEB PARKINSON
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ucation
Seminars
FREE CHILDCARE

EDUCATION

Emerald Community House Inc. will be operating our
Occasional Childcare Program starting on Tuesday, April
:RUNLQJWRJHWKHUWRZDUGVKHDOWKLHUPLQGV
14th and Out of School Hours Program on Wednesday, April
15th. The hours that these programs will be operating will
be from 6.30am
– 6.30pm, Monday to Friday, except during
:RUNLQJWRJHWKHUWRZDUGVKHDOWKLHUPLQGV
holidays. If you have any concerns or need more information
about anything please give us call on 5968 3881 during our
COVID-19 office hours 10am – 3pm, Monday to Friday.

Resources to support children through COVID-19
In recognition that children, along with their families and
the broader community, are feeling the impact of the significant social disruption and health concerns associated
with COVID-19, a number of resources are available specifically designed to support for children.
Emerging Minds have published a new resources for supporting children during the coronavirus (COVID-19) outbreak, which includes a video, fact sheets and tips about
what you can expect and how you can help children cope.

ducation Seminars
Education Seminars

www.emergingminds.com.au/resources/supporting-children-during-the-coronavirus-covid-19-outbreak/

The Australian Government’s primary aim is to ensure that
childcare services remain open and that quality early childhood education and care continues to be available to support essential workers as well as working parents and disadvantaged or vulnerable children and their families. Parents
only need to enrol if they have not already done so. There is
no obligation for children to attend the sessions that have
been booked and the schedule is flexible during those hours.

The Raising Children Network have published an article on
Coronavirus and children in Australia which includes health
information and guidance about talking with children
about COVID-19.
www.raisingchildren.net.au/toddlers/health-daily-care/
health-concerns/coronavirus-and-children-in-australia

:RUNLQJWRJHWKHUWRZDUGVKHDOWKLHUPLQGV

Education Seminars
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Emerald Community House

Childcare Program
Important Updates

Location:

Emerald Community House
356-358 Belgrave-Gembrook Rd,
Emerald

Operating Hours:

Weekdays 6:30am-6:30pm

Enrolment:
FREE!
Tracey Shuttleworth
Children’s Services Director

• Accept
i
6 monthng children from
s to Gra
de 6
• Govern
ent Fund
Childcarm
e now a ed
vailable
• Experie
nced, frie
ndly team
• Enrol N
ow!

Enquiries & information:
www.emeraldcommunityhouse.org.au
Contact Emerald Community House:
Phone: 5968 3881 Email: emhouse@iinet.net.au

Assisting Essential Service workers, working parents and vulnerable children
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ECONOMIC STIMULUS PACKAGE

wages up to a maximum of $21,000. This will be paid for the
9 months from 1st January 2020 to 30th September 2020.

Even as this article goes to press, there will be more government announcements regarding various stimulus measures designed to prevent the Australian economy from
spluttering to a standstill.

Payments of up to $100,000 to small businesses to keep
their staff employed.
Unsecured small business loans to be government guaranteed for a period of 3 years.

Whilst there have been a number of measures announced,
here are the main ones which could assist you.

Other significant announcements included
Another reduction in the official interest rate to 0.25%

Individuals

Approx $100 billion dollars provided to banks on the proviso that they lend it to small and medium businesses and
their customers in need of support.

A $750 one off payment to 6 million low income earners.
The payment will be made to all social security, veteran
and other support recipients and eligible concession card
holders. This includes those on Newstart, those who have a
Commonwealth seniors card and families receiving Family
Tax Benefits.

The Jobkeeper Payment
This latest stimulus measure is for employers (but includes
sole traders/self employed persons) where the government
will pay each eligible employee $1,500 per fortnight. This
includes part timers, full timers and casuals who have been
in regular work with the employer for at least 12 months.
It includes those who have been ‘stood down’ for lack of
work and those re-employed once this announcement was
made. You can apply for the jobkeeper payment online at
www.ato.gov.au

A second $750 payment was then announced covering 5
million Australians. The ability now exists to access up to
$10,000 of superannuation for the financial years 2020
and 2021 for eligible people. Details to be announced but
the amounts will be tax free and not affect Centrelink or
Veterans payments.
Pensioner deeming rates have been reduced by 1.25%.
Deeming rates are used in calculations relating to the income test for pension payments.

The scheme starts from March 30th but it is probably a
brave employer who starts paying their staff $750 a week
on the assumption it goes through Parliament and they
are approved under the scheme (it is envisaged there will

A Centrelink benefit (called the Coronavirus supplement) of
$550 per fortnight (for up to 6 months) for those currently
on welfare but also includes sole traders and casuals affected by the downturn. These later two groups will need
to be earning less than $1,075 per fortnight to be eligible
for the payment, however there is no assets test to pass.
Businesses
An increase in the instant asset write off from the current
level of up to $30,000 to $150,000 for all businesses with a
turnover up to $500 million (formerly $50 million)
A payment to businesses employing staff of up to $25,000 to
provide temporary cashflow support for small and medium
businesses. The payment will be delivered as a credit on the
business’s Activity Statement (BAS/IAS). For quarterly lodgers
it will apply to their March and June 2020 BAS. If you employ
staff and withhold PAYG from their wages you will receive a
payment equal to 50% of the PAYG amount withheld up to
a maximum of 25,000. Essentially the ATO are paying some
of the tax on employee wages. If you employ staff but due to
lower wages are not required to withhold PAYG, you are still
eligible to receive a payment of up to $2,000.
In an effort to keep our apprentices employed within the
economy the government will pay 50% of apprentice/trainee

SPECIAL
10% discount
when mentioning
this advert*

Terms & Conditions Apply
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always time delays for these sorts of things so don’t wait
until you are in a hole too deep to climb out.

be some backpay provisions in the legislation).The employer will be paid monthly in arrears starting in May so
there are cashflow implications to navigate through. Here
is where the banks come in and perhaps more critically
the Government’s SME (Small Medium Entity) Guarantee
Scheme. See the section below on this scheme.

And finally, when I was at Uni back in 1980 a mate of mine
would bring in cassette tapes of a great new BBC radio
series. So...and I know it is difficult...in the words of the
Hitchhikers Guide to the Galaxy...DON’T PANIC.

The Good News – a sole trader who does not employ staff
can nominate themselves as an ‘employee’ for the purposes of this scheme.

PAUL BILTON

CPA & Principal of Biltons Business Service
03 5968 3166
www.biltons.com.au

The Bad News – ‘self employed’ does not include those in
a partnership, company or Trust who do not employ staff.
Typically, a Mum and Dad business may just take company
dividends, or trust distributions and not ever pay themselves a wage. Unfortunately, it is our current understanding these clients cannot access Jobkeeper.
SME Guarantee Scheme
The government has established a $20 billion Coronavirus
SME Guarantee Scheme. The scheme guarantees 50% of
any new unsecured business loan given by an eligible lender. Another $40 billion will be made available if small businesses take up these loans.

Formerly Emerald Taxation Services

Loans can be used for working capital purposes and the scheme
applies for loans granted within 6 months starting April 1st.

We are now taking on new clients and yes,
we do individual tax returns

We are in very odd times – ordinarily I think that if most of us
were to put a stop on our loan repayments then the last thing
we would consider is having the audacity to ask for additional funding, particularly if one’s business is in ‘hibernation’. We
need to move past that sentiment and fund businesses to get
across the ‘bridge’ the government so often talks about. The
government has injected $100 billion into the banking system
so banks will play a very important part in this challenging time.

Our Services
Individual Tax Returns
Business Taxation and Advice
Bookkeeping / BAS Preparation

State Government Measures

XERO Conversion and Training

Here is a brief summary of Victorian government measures
to date.

Contact Us

Business Support Fund

(03) 5968 3166
Shop 9, 5-7 Kilvington Drive
Emerald VIC 3782
admin@biltons.com.au

$500 million has been allocated to establish this fund to
support hardest hit sectors, including hospitality, tourism
the arts and retail. Grants of up to $10,000 are available
for eligible businesses.
Apply via www.business@vic.gov.au then ‘Coronavirus
business support’.
Hardship payments, grants and tailored support
$500 million is available for hardship payments which will
be distributed in association with consultation from the
Victorian Chamber of Commerce and Industry, the Australian
Hotels Association, the Australian Industry Group and other
industry representatives. I believe this has been named the
‘Working for Victoria Fund but at this stage I do not have too
many details. I found it on the Victorian chamber of commerce and industry website. It looks like it might be aimed
at displaced workers and some opportunities for paid work.

Virginia Lawrence

your local family, funeral
& marriage celebrant

Payroll tax
Refunds for the financial year 2019-20 for those with payroll of less than $3 million
My advice for what it is worth is to approach your bank
if you or your business is beginning to struggle. There are

celebrantgin.com
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WORK FROM HOME

Here are my top tips for managers leading a remote
workforce

Twenty years ago, I lived in the mountains but my workplace was in the CBD. I used to regularly work at home,
which gave me an extra hour of sleep, an extra hour of work
and allowed me to concentrate on work I couldn’t do with
constant interruptions in the office. I have worked at home
consistently with every job I have had since then but I was
one of the lucky ones. I had a manager who trusted me to
do the right thing and I didn’t have to overcome the obstacles many others did.
When there was low trust, managers would often use other
excuses for why working from home was not a good idea.
What if an employee wasn’t set up properly and there would
be OH&S issues? Employees couldn’t take confidential information home with them. The cost of computer equipment and other requirements would be limiting. We need
all employees in the office for collaboration and teamwork
purposes. For many managers, it was more that they didn’t
have the skills to manage people working remotely.
Well, move the clock forward to March 2020! So many workplaces have been thrown into having to quickly get their
heads around their whole workplaces working from home.
We are living in an extraordinary time of disruption and uncertainty and for many this means new ways of working,
while for others it will be business as usual.

Make sure you have good light, natural light through
a window is great but if that’s not possible ensure you
have a decent lamp.

•

Drink plenty of water.

•

To avoid the blur between work and home get out of bed,
shower and dress as if you were going into the office.

•

Break your day by having short breaks to get some
fresh air. Try setting alarms on your phone to remind
you to get up and move. Walk outside to the letterbox
or hang a load of washing.

•

Set yourself one big goal per day. Not too big but something that would be a highlight.

•

Write a list and tick things off as you achieve them.

•

Stay off social media. Silence your notifications and pop
ups on unnecessary apps. Only check in your breaks or at
the start and end of day. These apps have been designed
to interrupt and compel you. Be smarter than the app.

Set up a quick check in or call with each team member
as routine every morning. Ask, what is one ‘highlight’
they want to achieve that day.

•

Have a virtual meeting on Monday morning to discuss
any foreseeable issues/support required that week.

•

Set up another huddle on Friday afternoons to round
out the week. In this meeting, incorporate some reflective practice by posing a question eg. what were you
most proud of this week, what are you worried about
going into the weekend, what are you grateful for, what
was one thing you learned this week?

•

Plan the communication tools you’ll use and set those
up in advance. I find slack.com, trello.com, airtable.com,
www.freeconferencecall.com, whereby.com all useful
tools for different purposes, on top of regular email and
phone.

•

If remote working is a consistent rhythm, plan a face
to face ‘off-site’ with the team every so often to build
bonds and focus on strategic goals.

Non is a business consultant and local resident who works
for a Melbourne based organisation called Spring Point.

Here are my top tips for staying productive and mentally
healthy while working from home.

•

•

NON BLAIR

If you're making the transition to working from home, or
just want to know how others handle it, read on.

Set up a comfortable work area, checking the ergonomics including chair comfort, desk height, screen angles, etc.

Agree on output objectives with your remote teams. It’s
not about the time spent at the desk it’s about what is
produced and achieved.

And here’s a word of warning. If you’re using Zoom for the
first time, don’t play around with all the cool gadgets just
before you join an important meeting. Apparently, this executive couldn’t work out how to change her photo from
the potato head special effect she used, so she had to stay
in that mode for the whole meeting!

While the perks of working from home are obvious - skipping the daily commute! working in your pyjamas! - so are
the challenges, such as staying focused, not working a 20
hour day and avoiding the temptation of a Netflix binge.

•

•

She’s always willing to have a chat about any area of
community or organisational development and can be
contacted through Emerald Community House.

34

EMERALD MESSENGER — APRIL 2020
EDUCATION

PRAISE FOR COMPUTER COURSE
Spending the last two years at the Emerald Community
House doing their Computer Course has been extremely
beneficial. Not only have I learnt how to navigate my way
around a computer, I also learnt how to use MS Office suite.
This wouldn’t have been possible if it wasn’t for the amazing staff and their knowledge on how to teach the program
but also the relaxed atmosphere that made it really comfortable to learn and also build social skills.

While the Emerald Uniting Church
and Op Shop remain closed
at this time we still think of
people needing help.
Call our Pastor
Toni Vaka on 5968 2656
or 0401 482 316
for support.
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FOOD INSECURITY IN VICTORIA

VICTORIA

1 in 5 in Victoria (18%)
have experienced food insecurity
in the last 12 months

At least once a week 33% of food
insecure people in Victoria go
a whole day without eating at all

Women

Men

Women are more likely to report
experiencing negative emotions as
a result of food insecurity

In their lifetime, women struggling with
food insecurity are more likely to have
experienced the following:

49%

58%

28%

53%

32%

39%

31%

Domestic violence (incl. physical,
emotional, sexual, verbal)

47%

18%

49%

Raising children on their own for
an extended period of time

37%

27%

Children represent 22%
of all food insecure
Australians1

46%

Financial abuse (partner controlling
or restricting access to finances)

36%

VICTORIANS WITH A HISTORY OF PERSONAL HARDSHIP
ARE MORE VULNERABLE TO FOOD INSECURITY
TOP 3 IMMEDIATE CAUSES OF
FOOD INSECURITY IN VICTORIA

1

40%

There may also be more complex factors that make someone more vulnerable
to food insecurity. In their lives, Victorians experiencing food insecurity have:

1

2

3

4

Unexpected bill or expense

2

3

36%

Living on a low income
or pension

69%

Been unable to find a
job for an extended
period of time

46%

Experienced domestic
violence

43%

Raised children on their
own for an extended
period of time

41%

Experienced financial
abuse (partner
controlling or restricting
access to finances)

33%

Had to pay rent/mortgage

– Gen Y single mum, Perth

1. Foodbank, Rumbling Tummies: Child Hunger in Australia, 2018
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